Instructions for Installation and Use of SynQuest Courses with Asymetrix Neuron Plug-in 6.1
Downloading Neuron

SynQuest courses developed using Toolbook 6.1 may be run on any workstation that has the Netscape or Internet Explorer browser and Asymetrix’s Neuron 6.1 plug-in. The Neuron 6.1 plug-in can be downloaded from the Asymetrix web site at www.asymetrix.com. This site contains complete instructions for installing Neuron on client workstations. 

The SynQuest Course CD

The SynQuest Course CD contains the following directory structure:
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Each course folder (“Asa”) contains both an image and an audio folder. The image folder contains all of the bitmap pictures (*.bmp) used by the course and the audio folder contains all of the audio files (*.wav) used by the course. The toolbook files and the system book file are located under the root folder \Courses.
The course folders are identified as follows:

Course Abbreviation
Course Name

Asa
Age Specific Care – Birth to Age 12

Asb
Age Specific Care – Adolescents

Asc
Age Specific Care – Adults

Asd
Age Specific Care – Geriatric

Bi
Back Injury Prevention

La
Latex Allergies

Lh
Patient Lifting and Handling

Tb
Tuberculosis Prevention




Installing the SynQuest Courses

This CD does not contain an automated setup program. To install the SynQuest courses on your server, create an “Hes50” folder on the server volume where the courses are to be installed. Copy the entire Courses folder from the CD to the Hes50 folder you created on the server. Approximately 267 MB of disk space will be required.

Running the SynQuest Courses

The SynQuest courses will run on any workstation equipped with the Netscape or Internet Explorer browser and the Neuron 6.1 plug in.

The SynQuest toolbook courses in the \Courses folder are identified by the *.tbk extension. On a Neuron equipped workstation the SynQuest courses may be run directly through the browser by specifying the file path, i.e. “files://education_server/Hes50/Courses/Asa.tbk.”

The courses may also be run through a browser with the use of a CBT launching program such as Asymetrix Librarian. Consult Librarian product literature for specific instructions on launching third party courses.

Using Audio with SynQuest Courses

All of SynQuest’s courses include full audio narration. SynQuest provides an audio enable function that is controlled on a workstation by workstation basis. To enable SynQuest course audio at a workstation, an sqt.ini file must be created in the \Windows directory on the workstation.

The sqt.ini file may be created using any text editor and should contain the following line to enable audio: "hesAudioEnabled=TRUE”. To disable audio simply set TRUE to FALSE or omit the sqt.ini file altogether. 

The course navigation tool bar also contains an audio mute to give the individual learner control over audio narration (audio must be enabled at the workstation in order for the audio mute button to be active).

SynQuest Course Limitations when used with Non-SynQuest CBT Launching

Certain features of the SynQuest courses will not be available when the courses are launched through a non-SynQuest management system. The following features are not available with a non-SynQuest system:

· Bookmarking

· Testing and Evaluations

· Text and hot word customization

· Eight customizable tracks for each course (course defaults to track 1)

Documentation and Support

The Course Text & Implementation Guide provides hard copies of course content for all the SynQuest courses. As noted previously, certain features mentioned in the Guide (customization, eight tracks, etc.) will not be available in a courses-only implementation.

SynQuest Technical Support is available at (800) 590-5449 from 8 am to 6 pm EST. Or you can email to techsupp@sqt.com.

Thank you for you order and we look forward to working with you during the implementation of our courses.
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