WebHES Service Pack 1


Release Notes





June, 2001





Below is a list of changes made by installing WebHES Service Pack 1.


For questions concerning this release, please contact Technical Support at 800-590-5449.





This service pack includes the following release documents which are automatically displayed during the service pack installation:


·	Installation Instructions - provides steps to install the service pack.  After installing the service pack it can be found at \HES51\Documnts\Instructions\webSP1Instructs.wri.


·	Release Notes - lists the changes made to the system by installing the service pack.   After installing the service pack, it can be found at \HES51\Documnts\RlsNotes\RlsNotes_webSP1.wri.


·	Known Issues - lists issues which remain in the system after installing the service pack.   After installing, the document can be found at \HES51\Documnts\RlsNotes\KwnIssues_webSP1.wri.








System Fixes - Viewing Courses


·	Fixed error in the web Student which caused some students who where not on track 1 to receive only track 1 course material.





·	Fixed error in the web Student which caused some course review questions to go back to the review page even when the question was answered correctly.





·	Fixed error in the web Student which caused some course pages to be blank when following review question pages.





Student Fixes - Computer Assignments


·	Fixed error in the web Student which caused some tests not to be available, as they should be, after completing the course.  Note that if a course has a test for the track the student is in, after completing the course, the student will be asked if they want to take the test.





·	Fixed error in the web Student when using Netscape 4.x which caused some tests to be available only after completing the course multiple times.  If a course has a test (for the student's track), it will be available after completing the course once.





·	Fixed error in the web Student which asked students if they want to take a test even when no test exists for the course.





·	Fixed error in the web Student which caused some completed assignments not to be removed from the list of assignments and added to the list of student records, as they should be.





·	Fixed error in the web Student which caused students who where not in track 1 to sometimes receive the incorrect test or no test at all after completing a course.    Note that a student will only be asked to take a test when a test exists for the course in the student's track.





·	Fixed error in the web Student which caused records where no test was given to display with a test grade of "255".  Now records where no test was given will show the grade as "n/a".





Fixed error in the Web Student which sometimes caused the exam to not be offered if the student had completed the course and exam some time in the past.








Student Fixes - Course Evaluations


·	Fixed error in the web Student which caused student responses to course evaluations to be incorrectly written to the database, resulting in an invalid Evaluation Results report. 





Student Fixes - Refresher Courses


·	Fixed error in the web Student which caused courses that did not have "Include in List of Refresher Courses" checked to still show up in the list of refresher courses.  Now if "Include in List of Refresher Courses" is not checked, the course will not show up.  However,  PLEASE NOTE!  there is a known issue with un-checking "Include in List of Refresher Courses".  Please refer to the WebHES Service Pack 1 Known Issues document, under "Student Issues - Refresher Courses" for more information.





CBK Fixes


·	Fixed error in the WebCBK which limited authoring to 99 computer-based courses.  Now more than 99 courses can be created in the WebCBK. 





·	Fixed error in the WebCBK which causes some edits to pages in tracks other than 1 to not save correctly.





·	Fixed error in the WebCBK which caused chapters in the menu to go to the wrong page when some pages in the course where skipped (pages skipped by having the "Skip Me" box checked).  Note that when a review question or chapter is referred to a page with the "Skip Me" checked, the course will goto the page after the skipped page.





·	Fixed error in the WebHES which caused some course names and descriptions not to display the character "&" correctly.  Now the character "&" can be entered into course names and descriptions from either the WebCBK or the LAN Administrator and will be displayed correctly.





·	Fixed error in the WebHES which caused some course names and descriptions not to display the character "#" correctly.  Now the character "#" can be entered into course names and descriptions from either the WebCBK or the LAN Administrator and will be displayed correctly.  PLEASE NOTE! the character "#" is used as a delimiter in the files containing web course text (files in \HesWeb10\Ftfs).  While "#" can be displayed properly, having it in course text files may cause the course import to read the file incorrectly.





·	Fixed error which allowed duplicate course abbreviations (course codes) to be entered in the WebCBK. 





·	Fixed error which caused edits to the course abbreviations (course codes) not to be saved in the WebCBK.  Note that after changing a course code in the WebCBK, click Save to ensure the edit.





·	Fixed error which allowed course abbreviations (course codes) longer than 3 characters to be entered in the WebCBK. 





·	Fixed error which caused courses created in the WebCBK to be set to "Inactive."  Courses created now will be set to "Active" (setting found in LAN Administrator †Manage Courses †General tab).





·	Fixed error which caused courses created in the WebCBK to have an incorrectly set launch method.  Courses created now will have a launch method set to "Web Based Only" (setting found in LAN Administrator †Manage Courses †CBT Options tab).





·	Fixed error which caused courses created in the WebCBK to not have the course display name field filled in.  Courses created now will have the course display name filled in with the course name or number and name, as appropriate.





Fixed the error which sometimes caused a blank page to be displayed when attempting to browse available graphics.





