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Below is a list of issues identified in the WebHES Service Pack 1.


For questions concerning this release, please contact Technical Support at 800-590-5449.





This service pack includes the following release documents which are automatically displayed during the service pack installation:


·	Installation Instructions - provides steps to install the service pack.  After installing the service pack it can be found at \HES51\Documnts\Instructions\webSP1Instructs.wri.


·	Release Notes - lists the changes made to the system by installing the service pack.   After installing the service pack, it can be found at \HES51\Documnts\RlsNotes\RlsNotes_webSP1.wri.


·	Known Issues - lists issues which remain in the system after installing the service pack.   After installing, the document can be found at \HES51\Documnts\RlsNotes\KwnIssues_webSP1.wri.








System Issues - Accounts and Login


·	Inactive superusers can log into the WebC-Export and WebC-Import.





·	When using the WebHES in Netscape 4.7, resizing the browser window will log you out of the system.  Realize that resizing your Netscape browser may automatically log you out, and cause you to lose unsaved changes.





·	Note that the feature "Students Login with Password" is not yet implemented in the web Student.  This feature can be set in the LAN Administrator †Superuser Tools †Preferences †Settings †Login tab, but will not change the way users log into the web Student.





·	Note that the feature "Create New Account on First Login" is not yet implemented in the web Student.  This feature can be set in the LAN Administrator †Superuser Tools †Preferences †Settings †Login tab, but will not allow users who are not already in the system to log into the web Student.





·	Note that the feature "Enable Guest Account" is not yet implemented in the web Student.  This feature can be set in the LAN Administrator †Superuser Tools †Preferences †Settings †Login tab, but will not allow users who are not in the system to log into the web Student as guests.





·	Note that the feature "Use Social Security Number as User ID" is not yet implemented in the web Student.  This feature can be un-checked in the LAN Administrator †Superuser Tools †Preferences †Settings †Login tab, but will not change the way users log into the web Student.





System Issues - Viewing Courses


·	Note there is a discrepancy between the LAN and web Student when viewing inactive courses.  The web Student will not list inactive courses in a student's Computer Assignments.  The web Student will allow users to start inactive courses from the list of Refresher Courses.  The LAN Student will list inactive courses under both Computer Assignments and Refresher Courses but not allow them to be started.  The inactive setting can be found under the LAN Administrator †Manage Courses †General tab.





Student Issues - Computer Assignments


·	Note that the course prerequisites feature is not yet implemented in the web Student.  Course prerequisites can be defined in the LAN Administrator †Manage Courses †Prerequisites tab.  However, a student who does not meet the prerequisites for a course will still be able to take the course in the web Student.





·	Note that the feature "Record Incorrectly Answered Test Questions" is not yet implemented in the web Student.  This feature can be set in the LAN Administrator †Manage Courses †Test/Evaluation tab, but will not record wrong answers in the database.





·	Note that the active/inactive feature for automatic assignment rules is not yet implemented in the web Student.  This feature can be set with the "Active" check box found in the LAN Administrator †Superuser Tools †Automatic Assignments †Assignment tab.  Even when not checked,  the automatic assignment rule will be active, and generate assignments as users log into the web Student.





·	If the "Maximum Test Attempts" is set to a number (as opposed to no maximum) students may be able to take the test once more than the maximum number specified.  This setting is in the LAN Administrator †Manage Courses †Test/Evaluation tab.  In the web Student, users may be able to take the test the maximum number specified plus one before it locks the assignment.  If this is a problem, set the maximum test attempts allowed to the number you want minus one.  If you do this, you will have to remember to change the setting back to the number you want when this problem is fixed.





Student Issues - Course Evaluations


·	Note there is a discrepancy between the LAN and web Student when taking course evaluations.  The web Student forces all the evaluation questions to be answered.  The LAN Student allows users to skip answering evaluation questions.





·	Note there is a discrepancy between the LAN and web Student when course evaluations exist.  The LAN Student will ask the user if they want to take the evaluation after completing the assignment.  The web Student does not prompt the user about the evaluation, they must click Course Evaluations to view the evaluation (after completing the assignment).





Student Issues - Student Records


·	When adding or editing external student records, the web Student sometimes requires a grade to be entered, even if there was no test given and the "Test" box is not checked.  Until fixed, you can work around this problem with the following steps.


1.  When it says "Invalid Number!" click Ok.


2.  Check the "Test" box.


3.  Click in the "Grade" box and set the grade to "0".


4.  Uncheck the "Test" box.


5.  Click Ok.  The record will be saved and closed with "n/a" as the grade, indicating there was no test  for the course.





·	If the "Enable Secondary Credit Type" is checked, it may force a secondary credit value to be entered when adding or editing external student records in the web Student.  It will not accept "<none>" as the secondary credit type.  The "Enable Secondary Credit Type" is in the LAN Administrator †Superuser Tools †Preferences †Settings †General tab.





Student Issues - Refresher Courses 


·	In the web Student list of Refresher Courses, selected course titles do not match the course descriptions.  When you start a course, the course launched does not match the course title selected, but rather the course description shown at the bottom of the list.  Until fixed, you can force the titles, descriptions, and launched courses to match by checking the "Include in List of Refresher Courses" box for all CBT courses in the system.  The "Include in List of Refresher Courses" can be found in the LAN Administrator †Manage Courses †CBT Options tab.





CBK Issues


·	Page titles may be offset by one for courses authored in the WebCBK.  When these courses are previewed in the WebCBK, the correct titles for each page are displayed.  However, when these courses are viewed in the web Student, the first page has no title, the second page has the first page title, and the third page has the second page title, etc.





·	If a return character is entered into the course description in the LAN Administrator †Manage Courses †Notes tab, it will corrupt the list of courses when viewed in the WebCBK and web Student.  If a return character is entered into the course description in the WebCBK, the description is viewed correctly in the WebCBK and web Student.  The return character entered in the WebCBK appears as "/n" when viewed in the course description in the LAN Administrator.





·	Edits made in the WebCBK to menu pages are not always saved.  To ensure that changes made to the menu are saved, follow these steps.


1.	Make the change on the menu page.


2.	Click off the change you just made, to some other area on the same menu page.


3.	Click Save.





·	Note that when viewing a course in the WebHES, clicking the menu button on the course navigation bar will always send you to page number 2, regardless of the existence of a menu on page 2.  Since the menu button will always goto page 2, it is advisable to always make page 2 the menu or table of contents for the course.





·	In the WebCBK, when adding review question pages to alternate tracks from track 1, the "right choice" for the question will be set to the default, regardless of what it was set to in track 1.  The correct answer by default is "A" (for multiple choice questions) or "True" (for true/false questions).  When the review question page is initially added, the "right choice" from track 1 is shown - it is not until the alternate track is saved and viewed that the default setting appears.





·	Courses viewed in Netscape 4.7 which end on a review question page may display the actual HesWeb10 directory after the question is answered.  If this is a problem, add a text/image page after the review question page.





Course Import Issues


·	When using the WebC-Import to import a course, the launch method is not set correctly.  The course will be set to launch as a "LAN Based Only" course.  If this is a problem, after importing a course, goto the LAN Administrator †Manage Courses †CBT Options tab and change the launch method to "Web Based Only" (or "Both.." if you also have the course in LAN format).  This problem should not apply to importing WebHES courses purchased from HealthStream.





·	When using the WebC-Import to import a course, the course display name is not filled in.  If this is a problem, after importing a course, goto the LAN Administrator †Manage Courses and follow these steps.


1.	Select the course just imported.


2.	Click Edit.


3.	Click Ok.  The Administrator will fill in the course display name.


This problem should not apply to importing WebHES courses purchased from HealthStream.





Course Export Issues


·	When using the WebC-Export in Internet Explorer (IE) 5.x,  courses are not exported correctly.  The resulting course text file can not then be imported into the system using the WebC-Import.  If this is a problem, try to export the course using Netscape, you should then be able to import the course using IE or Netscape.








