WebHES Service Pack 1


Installation Instructions





Read This Document Before Continuing


This document includes instructions for installing the Web Healthcare Education System (WebHES) Service Pack 1.  If you have the WebHES installed on more than one network server you must run the service pack on each installation of the WebHES at your facility.


If you have any questions, call Technical Support at (800) 590-5449.





Prepare to Install the Service Pack





It is recommended that a superuser performs the installation.


It is also recommended that your network administrator disable user's access to the \HesWeb10 directory while installing the service pack.


The service pack installation can be run on the server holding the \HesWeb10 directory or from a workstation with full network privileges to the server.


You will need to know the letter of the server's physical drive where the \HesWeb10 directory resides.


You will need to know the location of the \HesWeb10 and \Hes51 directories on the network.





Install the Service Pack





1.   Run WebHesSP1.exe.  Carefully read and follow the directions on the screen.





2.   To verify that the service pack was installed, log into the Web Student, Web CBK, Web C-Import, or Web C-Export and check that the application version is "SP1_001".





3.   If your network administrator has disabled user access to the \HesWeb10 directory,  have them enable access.


